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Enrolment

The Course is addressed to those who already 
have a master’s degree and aims to provide a 
professional training to develop management 
skills for citizens’ and patients’ organizations ope-
rating in the healthcare sector at a European and 

international level.
The Course is primarily addressed to i) represen-
tatives of patients’ organizations ii) institutions’ le-
aders and managers iii) pharmaceutical and me-
dical devices companies’ leaders and managers.

The Course is addressed to 
Italian and foreign citizens 
who already have a master’s 
degree. Previous experience 
in patient advocacy is qua-
lifying but not necessary. To 
be admitted to the Course, 
the candidates need to pass 
an interview to verify their 
motivation, knowledge about 
patient advocacy and Engli-
sh language. The candidates 
need to reach the minimum 
grade established by the 
commission before the inter-
view and the titles examina-
tion.

The application needs to be 
presented as indicated on 
the website http://altems.
unicatt.it. The participation fee 
is € 5.000,00. Students from 
the UCSC Master’s Degree 
in Economy or in Psycholo-
gy of the Organizations, or 
other courses promoted by 
ALTEMS, will receive a 20% 
reduction on the participation 
fee, to be applied to the se-
cond payment. The reduction 
is not cumulative with other 
financial aids for the partici-
pants to the Course.

Objectives

Training Course

The course will provide the management skills 
required for a correct administration of the coordi-
nation, development, and integration activities of 
patients’ organizations in the European and inter-
national healthcare scenario. To this end, testimo-
nials from different healthcare frameworks will be 
part of the Course.
The II level University Master Course lasts one aca-
demic year for 60 credits in total, equal to 1500 
hours, and is divided into two programs:

 Residential
 Executive

The Residential program is addressed to gradua-
te students and enables to do a three-month 

internship by partner organizations, companies, 
and institutions.
Both programs provide frontal lessons and semi-
nars, integrated by e-learning sessions (distance 
learning).
Didactic activities are organised to be consistent 
with the working activities of the participants.
Students already enrolled in other courses pro-
moted by Università Cattolica del Sacro Cuore 
can take part to single teaching modules of the 
theoretical lessons.
Particular attention will be given to the develop-
ment of soft skills thanks to interactive simula-
tions.

Final title
The participants who complete the training course and pass 
the final evaluation test will receive the II level University Ma-
ster’s Degree in International Patient Advocacy Management.

Course organization

The course will start with two intensive modules, 
from Wednesday to Saturday, to line up basic no-
tions. The teaching activity is then divided into ei-
ght modules, from September 2022 to June 2023. 

Lessons are held once a month, from 10 a.m. to 7 
p.m. on Friday and from 9 a.m. to 6 p.m. on Satur-
day (Italy time). To achieve the degree, it is neces-
sary to take part to the 80% of the teaching activity.
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